Non-Discrimination Policy

Southview Medical Group complies with applicable federal and state civil rights laws and does
not discriminate against any individual on the basis of race, color, ethnic or national origin,
ancestry, sex, gender, age, sexual orientation, gender identity and expression, religion, creed,
political beliefs, or disability in admission, treatment, or participation in its programs, services
and activities, or in employment, or on the basis of sex in its health programs and activities.
Southview Medical Group does not exclude people or treat them different because of their race,
color, ethnic or national origin, ancestry, sex, gender, age, sexual orientation, gender identity
and expression, religion, creed, political beliefs, or disability.

Upon request, Southview Medical Group will provide auxiliary aids and services to individuals
with disabilities and language services to individuals whose first language is not English when
department’s needed to ensure equal opportunity and meaningful access to the programs,
services and activities. Examples of aids and services include, but are not limited to, qualified
sign language interpreters, written information in other formats, foreign language interpreters
and information translated into other languages. Southview Medical Group will provide aids
and services in a timely manner and free of charge.

Should you require any of these services, please let the person scheduling your appointment
know about the assistance you need, and/or contact your physician’s office directly prior to
your appointment.

If an individual believes discrimination has occurred, a grievance can be filed with Southview
Medical Group Human Resources Department at 205-933-4640. All grievances must be
submitted to the Human Resources Department within 30 days of the date the person filing the
grievance becomes aware of the alleged discriminatory action.

To file a grievance, please contact:
Southview Medical Group

Human Resources Department

833 St. Vincent's Drive - POB |11, Suite 300
Birmingham, AL 35205

Telephone: 205-933-4640

Email: hr@southviewmed.com

A civil rights complaints can also be filed with the U.S. Department of Health and Human Services Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone, or fax at: (800)368-1019 Fax: (202)619-3818 TDD:
(800)537-7697 Email: OCMAIL@hhs.gov.

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.
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Spanish
Si usted habla espafiol, tiene a su disposicion servicios de asistencia con el
idioma sin costo alguno.

Korean

E=07t o202 47 F =& AOX[J MB|A7FHSE UL

Chinese

IMREPENEERE |, WL RROTIRFEESDEIRS

Vietnamese
Chung téi cung cap dich vu hoé trongén ngirmién phi cho quy vi, néu
quy vinoi tiéng Viét.

Arabic
44 gall) ac Lisall chladd Gl ja g1 Ay jall Chaat il 13), Ulaa

German
Wenn Sie deutsch sprechen, stehen lhnen kostenlos Sprachhilfen zur

Verfigung.

French
Si votre langue est le francais, des services d’ assistance

|l inguistiques sont mis gratuitement a votre disposition.

Gujarati

AR 219 2Ucil elletdl €, dl [odetl HEg A, MINL S Ad M) dUa Gudny 8.

Tagalog
Kung nagsasalita ka ng Tagalog, may magagamit kang mga serbisyo sa
lengguahe na walang bayad.

Hindi
AR &MU g did g0 d U WerEd a1 A w Iudy gl

Laotian

77 90 MW 9 WIF90 ¢ LI HBaNMY oo’y BWIFIPs LY N Y .



Russian
Ecnunm Baw A3blK — PYCCKWUKU, TO BaM MOTryT 6bThb
npeagnocCcTaBI//eHbl 6becnnaTHbBE vyCNnNyrmMm nepeBog4ydunMmkKa.

Portuguese
Se vocé fala portugués, esta disponivel atendimento gratuito com assisténcia ao idioma.

Turkish
Turkce biliyorsanmiz, dil yardm hizmetlerini tcretsiz olarak kullanabilirsiniz.

Japanese

BAZEZHEINSBEICE, BEOSHEXEY—EANTARVEETEY,



